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Process Guide for Charles 
Stanley Charity Clients: 
Share Donations
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This is an overview of who needs to do what when transferring shares, stocks, unit trusts, or OEICS (securities) to a charity that 
uses Charles Stanley’s services.

Legend:

Donor actions

Charity actions

Charles Stanley actions

Donor(s): informs charity they want to donate

Charity: completes its section of the Share Giving Form and sends it with guidance note to the donor(s).

Donor: on receipt completes the relevant sections of the Share Giving form,  
making sure all holders of the securities (i.e. all account holders) sign and date it.

Are the donor shares held in custody/nominee  
with an agent (bank or stockbroker)?

Charity: will need to speak to 
the donor and the relevant 
registrar to have the securities 
transferred into the charity’s 
own name.

Donor: contact their agent (stockbroker, bank or other) to:

•	 check if the securities to be donated can be transferred, as not all of them can be. 
•	 inform the agent that they wish to transfer the securities to the charity’s agent, (Charles Stanley), 

and that the transfer is a gift to the charity
•	 instruct the agent to liaise with Charles Stanley in making such arrangements

Please note: the donor’s agent may require extra information depending on their processes  
and procedures.

Charity: on receipt of the above, send the following to Charles Stanley:

1.	 Send the ‘original’ signed ‘Share Giving Form’ and 
2.	 a dated letter from the charity instructing Charles Stanley to arrange the sale of the securities. 

The letter must include: 

•	 charity’s full name and address
•	 account number at Charles Stanley
•	 confirmation of donor(s) name(s) and the name of the donor’s agent
•	 a list of the securities being transferred
•	 an instruction to sell the securities and place the proceeds into the charity’s Charles  

Stanley account 
•	 signature of an authorised signatory 

Charles Stanley: will contact the donor’s agent to arrange the transfer of the securities into the 
charity’s nominee account. Where the charity asks us to sell the securities we will do this and put the 
funds into the charity’s Charles Stanley account.

Note: for nominee transfers on behalf of charity clients, Charles Stanley will only process securities 
transfers (donations) valued in excess of EUR15,000, if they are transferred from an FCA regulated 
agent or an overseas agent that is the sister company or subsidiary of an FCA regulated entity in an 
equivalent jurisdiction to the United Kingdom.

Transfers in excess of EUR15,000 from overseas agents not affiliated to FCA regulated entities will be 
assessed on a case by case basis.

Donor: send the ‘original’ signed ‘Share Giving Form’ to the charity, making sure it includes details  
of the donor’s agent. 
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