
 
Trinity Hall guidance for possible or confirmed COVID contacts  

 
This guidance is for students who may have been in contact with COVID – either because a member 
of your household has symptoms or tested positive, or because you’ve had close contact with a 
person outside of your household who is currently awaiting a test result, or because NHS Test and 
Trace have contacted you as a contact. Details below (LINK) on what constitutes a contact and for 
links to detailed guidance. A person may be considered infectious to those around them between 2 
days before and 14 days after the onset of symptoms.  
I live in a household with a person who has symptoms of COVID-19 or has tested positive.  
You must isolate along with other members of your household. Refer to Guidance for students in 
household isolation because of COVID-19 symptoms or positive COVID-19 test results and to PHE 
advice on household isolation.  
I have been in close contact with someone outside of my household who is subsequently 
symptomatic and/or awaiting a COVID test result.  
At this stage, you do not need to self-isolate. You should take extra care in practising social 
distancing, good hand hygiene and take precautions when coughing or sneezing (e.g. cover your 
mouth); be particularly scrupulous in social distancing around people who may be at increased 
susceptibility to infectious diseases.  
Contacts of people who have tested positive for COVID-19 infection who need to self-isolate will be 
notified accordingly by the NHS Test and Trace service. If you have not been notified, this means you 
do not need to self-isolate.  
I have been informed by NHS Test and Trace that I am a contact.  
Contact with a person who has tested positive for COVID-19 must self-isolate at in their room 
because they are at risk of developing symptoms themselves in the next 14 days and could spread 
the virus to others before the symptoms begin.  
If you have not been notified that you are a contact, this means you do not need to self-isolate and 
should follow the general guidance, for example, social distancing, hand-washing, and covering 
coughs and sneezes. You should keep away from people who you know to be at increased 
susceptibility to COVID-19 illness.  
If you are a contact of someone who has tested positive for COVID-19, then you will be notified by 
the NHS Test and Trace service via text message, email or phone. Follow the instructions on the next 
page and refer to PHEs’ Guidance for contacts of people with confirmed coronavirus (COVID-19) 
infection who do not live with the person. In summary you must stay at home for 14 days after your 
last contact with the person who has tested positive for COVID-19. You must not go outside even to 
buy food or other essentials, and any exercise must be taken within your home. If you live with 
clinically vulnerable people or clinically extremely vulnerable people, stay away from them as much 
as possible.  
Other members of your household, who have not been identified as a contact do not need to isolate 
unless you or any other household member develops symptoms of COVID.  

 
Guidance for students isolating as non-symptomatic contacts, identified by NHS 
Test and Trace.  
Central Site Porters Lodge: 01223 332500 NHS111 – 111 College Nurse: nurse@trinhall.cam.ac.uk 
You are isolating because you have been contacted by NHS Test and Trace as a contact to a 
confirmed COVID case. Unless you have already done so, please email 
coronavirus@trinhall.cam.ac.uk and call the Porter’s Lodge who will put you in contact with the 
College Nurse. Do not go to the Porters Lodge in person. Other members of your household do not 
need to isolate unless you or they develop COVID symptoms.  
1. If you develop symptoms arrange to be tested as soon as possible: If you or another household 
member develops symptoms of COVID (persistent new cough and/or fever of 37.8C or higher 
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and/or change in sense of smell/taste) then your entire household must isolate (see Guidance for 
students in household isolation because of COVID-19 symptoms or positive COVID-19 test results and 
PHE advice on household isolation). Inform the Porters’ Lodge of your situation. Testing should be 
accessed quickly through the University, but NHS testing is also available (out of hours or at 
weekends). The University will also offer a test even if you have only ‘flu like symptoms. If your 
symptoms only include 'flu-like symptoms such as sore throat or muscle aches, then other members 
of your household do not need to quarantine unless you subsequently test positive. 2. Don’t 
hesitate to contact the Porters’ Lodge for help at any time, but not in person. They are available 24 
hours per day as above or at trinhall-porters@lists.cam.ac.uk.  

3. Stay at in your room in your normal accommodation: You must not go out to for any reason even 
for food, for exercise, or to buy essentials, other than emergency (call the Porters’ Lodge). Your 
household does not need to isolate unless you or another member develops symptoms. The current 
guidance is that you must self-isolate for 14 days, even if you receive a negative COVID test during 
this period.  

4. Household isolation support: Everyone who remained in Cambridge during the lockdown 

last spring was asked to nominate two self-isolation supporters from outside their household. 

This remains a sensible practice, although it is preferable for households to confer internally 

about external support in order to minimise the number of different supporters involved. 

Where possible, however, you should contact external supporters to discuss arrangements for 

the supply of food and other necessaries, and also consider making arrangements for online 

supermarket deliveries. Where possible, the Trinity Hall kitchens may be able to make a 

limited amount of non-perishable supplies available. Identify a household representative who 

can liaise daily with the Porters by phone, email, or via your closed household entrance. 
 

5. Segregate between household members as much as possible: Limit contact between yourself 
and other household members as far as possible. Avoid sharing spaces, use face coverings, eat in 
your own room, clean all contact surfaces (kitchen, bathroom, toilet) before and after use. Be 
especially careful to avoid contact with household members who you know to be at increased 
susceptibility to infectious diseases.  

6 What goes into your room, stays in your room: 
Don’t allow any items to leave your room during the isolation period other than rubbish. Rubbish, by 

arrangement with Housekeeping (housekeeping.manager@trinhall.cam.ac.uk) should be left in a 
sealed bag immediately outside the entrance to your household when a bin bag is full. It will be 
double bagged and stored by Housekeeping for 72 hours before disposal. Please try to keep laundry 
needs to a minimum – requests for laundry should  
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be placed in a sealed plastic bag at the entrance to your household before contacting housekeeping 

(housekeeping.manager@trinhall.cam.ac.uk). All laundry will be double bagged and stored for 
72 hours prior to laundering. Maintenance issues should be logged as normal but also notified to 

Housekeeping and special arrangements may be needed. During isolation you are responsible for 
cleaning your own room and associated facilities (shower rooms/toilets). A supply of 
appropriate cleaning materials, gloves and cloths will be provided. 

7. Check your health and report any concerns: If you feel unwell you can contact the college nurse. 
If there is any worsening of your or a household member’s symptoms, of whatever nature, and any 
need for medical assistance should be reported to NHS111 (999 in emergency), and the College 
Nurse (via the Porters Lodge if out of hours).  

8. Wellbeing: Although in-person visitors are not permitted during household isolation, do keep in 
touch with family and friends by other means. The College Tutors are available, sometimes with 
cover from Duty Tutors, as are JP and GP welfare officers and the College Nurse. Please see the 
College’s welfare pages for further details and contacts. Keep up with the University COVID-19 pages 
on wellbeing. Do let someone know if you feel down or anxious. The Porters’ Lodge is open 24 
hours.  

9. Keeping up with academic work. Your Director of Studies or Graduate Tutor or Graduate 
Supervisor will make swift contact to discuss these matters. Ask the Tutorial Office 

(tutorial@trinhall.cam.ac.uk), library (library@trinhall.cam.ac.uk) and IT help desk (help@it-
service.trinhall.cam.ac.uk) for support as appropriate.  

10. Personal Emergency Evacuation Plan (PEEP): The Porters will advise you on what to do in the 
event of an emergency that requires evacuation (e.g. fire alarm). During an emergency evacuation 
you should wear a face covering, aim to remain at least 5 metres distant from all non-isolating 
people and, take reasonable steps to avoid direct hand contact with shared door handles outside of 
the isolation area.  
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Appendix  
What do we mean by a ‘contact’?  
This information is taken from PHE’s Guidance for contacts of people with confirmed coronavirus 
(COVID-19) infection who do not live with the person.  
A ‘contact’ is a person who has been close to someone who has tested positive for COVID-19 
anytime from 2 days before the person was symptomatic up to 10 days from onset of symptoms 
(this is when they are infectious to others). For example, a contact can be:  
• • people who spend significant time in the same household as a person who has tested 
positive for COVID-19  

• • sexual partners  

• a person who has had face-to-face contact (within one metre), with someone who has tested 
positive for COVID-19, including: • being coughed on  

• having a face-to-face conversation within one metre  

• having skin-to-skin physical contact, or  

• contact within one metre for one minute or longer without face-to-face contact  
 
• a person who has been within 2 metres of someone who has tested positive for COVID-19 for more 
than 15 minutes  
• a person who has travelled in a small vehicle with someone who has tested positive for COVID-19 
or in a large vehicle or plane near someone who has tested positive for COVID-19  
 
Where an interaction between 2 people has taken place through a Perspex (or equivalent) screen, 
this would not be considered sufficient contact, provided that there has been no other contact such 
as any of those indicated above.  
Medical advice is clear: contacts of a person who has tested positive for COVID-19 must self-isolate 
at home because they are at risk of developing symptoms themselves in the next 14 days and could 
spread the virus to others before the symptoms begin.  
If you are a contact of someone who has tested positive for COVID-19, then you will be notified by 
the NHS Test and Trace service via text message, email or phone. If you are notified, please follow 
the guidance in this document closely.  
If you have not been notified that you are a contact, this means you do not need to self-isolate and 

should follow the general guidance, for example, social distancing, hand-washing, and covering 

coughs and sneezes. 


